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Symptoms: As Per below Picture from 600 Email User are not showing the online archived

folder.

Reasons:

Outlook Profile is not sync to the Exchange server to outlook client
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Russel mentioned you in a task comment - ATCL

Russel mentioned you in a task comment - Study Report
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Solution: we need to create the New Profile for outlook.

1. We need to go for the control panel and select the Mail Folder a
As below Screenshot and select the Email Profile.
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E-mail Accounts.

Data Files

3

Change settings for the files Outlook uses to
store e-mail messages and documents.

Data Files...

Profiles

Setup multiple profiles of e-mail accounts and
data files. Typically, you only need one.

Show Profiles... |

Show profile.

Close.

2. Add the profile with any name. this name is only outlook Profile.
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Choose Profile

Profile Mame: |§14|

Cancel Options > >

Loading Pro

Then select the recent on outlook profile and click ok
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Now you able to see the online archived
And also add the local online archived for new Profile.
Online archived issue is resolved.
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