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RE: Retail store internet connection failure || CAS-64411-N6P5)6
“ v | G Iy A / s
Rehan Kazi Kazi Abdullah <reabdullzh@go.comsas ) Reply | %) Reply Al | = Forward

To 617- Mohammed Janis; 412- Hamdi N, Mahmoud
Cc Khaled Abdullah AlOtaibi; GO Business Care; Mohamed Hamam; Faisal Hussain Sangrasi

Sun 12/10/2023 &:47 PM
{E:J You replied to this message on 12/10/2023 &:50 PM.

Dear Janis,

Thanks for providing us the ANYDESK D, we checked and found that you did not connect the LTE device with the Router interface FE4, after connecting the cable on FE4 your BGP became up and working.

Before Cable 1s not connected with Fe4 from the LTE router

After the cable is connect interface fed port becomes up

BGP UP time

Thanks and Best Regards,
Telecom Network Engineer

Network Operations
Phone Number: 800 111 1010

Email. Re.abdullah(@go.com.sa



