
PRAKASH KOMBALA
Riyadh 11411 ⧫ Mobile: 0502475441 ⧫ pkombala@gmail.com

-------------------------------------------------- PERSONALSUMMARY   ---------------------------------------------

An Indian National with vast experience in IT, Network and Communication-related skills
Looking for a suitable position where I can use My experience and skills

------------------------------------------------------- EDUCATION    -----------------------------------------------------

● Diploma In Electrical engineering Kerala GOVT Polytechnic Calicut,
● Electronics and radio-television Kerala GOVT ITI Calicut,
● Junior Technical School (JTS) Kerala GOVT Calicut.

---------------------------------------------- TECHNICAL QUALIFICATION   -----------------------------------------

Diploma in Hardware & Networking Feb 1998
Institute of Electronics engineering Calicut, India.
Certified Training ▼
➔ Cisco Certified Network Associate – (CCNA)

◆ ID Number:
➔ Microsoft Certification Program – (MCSA)

◆ ID Number:
-------------------------------------------------- EXPERIENCE   ----------------------------------------------------------

● JAVA TIME – Coffee Shop head office – (2018-Current)
● GETCO – General Enterprises and Trading Company – (2003-2018)
● ACS Defense Systems Engineering and Development Services to Defense (2000-2003)
● DelmaTec Internet Through Satellite Provider (1997-2000)
● Horizon Computer Network Technician (1995-1997)

------------------------------------------ PERSONAL INFORMATION   ----------------------------------------------

● Nationality: Indian
● Saudi driving License: valid
● Marital Status: Married
● Languages Know: English, Malayalam, Arabic, Hindi
● Iqama Status: Transferable



-------------------------------------------- AREA OF EXPERIENCE    -----------------------------------------------

Professional Systems and Network Administrator with 26 years of extensive
experience in software procurement, installation, administration & compatibility.
Possessing a proven ability to assist with the day to day running of an IT department and
its business IT systems. Extensive knowledge of monitoring and controlling data security
within guidelines to ensure compliance and report on possible improvements. With a
strong technical background who possesses self-discipline and the ability to work with
the minimum of supervision.

Work Experience

JAVA TIME –Coffee shop network (52 Branches) – (2018-Current)
Network Administrator

● Head office branch connectivity through private and public IP-VPN 
52 Branches (Cisco QoS Policy-based traffic management system) for
Live streaming Video Voice and Data to head office and Centralized Video Wall 
CCTV System (March Networks & Hikvision)

● Internet hotspot for coffee shop Customers and centralized Radius server using DDWRT
and Mikrotik devices 

● Installation and configuration SNMP based Network monitoring system and device
management

● WatchGuard multi-function threat management hardware-based firewall for network
security

● Ubiquiti. Unifi professional Wi-Fi Network for POS Machine and Kitchen display using
Unifi controller and Access points

● Revel Systems is an iPad-based point of sale system for leading multi-location POS
systems, business and platform inventory management and customer relationship
management (CRM), configuration installation and fault finding. 

● MacOS Server with profile manager to control iPad device Centrally, security,
IOS, application controller and devices Installation and configuration of all kinds of
Macintosh Hackintush operating system and iPad 

● Cisco Routers -1800, 2600, 4300 Series, VLAN configuring and troubleshooting, Cisco
IOS patching, Configuring static and dynamic Routing,
VPN For Point to Multipoint with dynamic IP DMVPN, GRE/IPsec L2TP /IPsec

● Fortigate Firewall-Site site VPN ,Client Access VPN ,Vlan Routing, Multicast Routing for
Video Broadcast, client web application control,

● Additional knowledge - Web hosting and email hosting through virtual hosting service
and dedicated VPS servers, static and dynamic website using Python & Django, Ninja
templating, HTML, CSS and HTMX pages, SQLite, MySQL, PostgreSQL database.



GETCO –General Enterprises and Trading Company – (2003-2018)
System Administrator

Storage & Backup
• Installation and support for network storage system NAS, SAN, Raid 5, Synology Backup

Server, FreeNAS, OpenNAS, Qnas
• Manage system and file backups for daily file restoration and potential   Disaster Recovery

Acronis Image backup Server.

Email Server & Groupware

• Exchange 2013, MDaemon Messaging Server, IM, Groupware, Webmail and Mobile Device
Management, MailStore Email Archiving Server, Responsible for mailbox
creation/updating/relocating, group mailboxes, and distribution lists.

• Hylafax Server Linux OS Fax Server Fax to Email gateway

Antivirus & Virus Wall

• Trend Virus Wall Messaging Gateway Server -Trend Micro Neatsuite™ fully integrated,
centrally managed enterprise security suite designed to protect your Internet gateway, mail
servers, network servers, storage systems, and desktops from Web threats and other
malware. with centralized management from a single console

• Symantec Norton Symantec Client Management Suite (CMS)
Provides the visibility required to securely and efficiently manage the entire lifecycle of
desktops, laptops, and servers across Windows, Mac, Linux, Unix, and virtual environments
Installation, deployment, patch, Update, and asset management

• Mikrotik Routers & Manageable Switches with RouterOS Ver6 & 7 routing, firewall,
bandwidth management, Failover WAN, transparent proxy with Cache &Vlan.

• WIFI networking with CapsMAN WIFI Controller for Multiple Access point, Hotspot Gateway
for Hotels & Schools,

• VPN, PPTP, L2tp/IPsec, OpenVPN, Dynamic VPN (dynamic IP)

• Install and Configure Endian Unified Threat Management solution (UTM) is designed to
make security simple and help protect Enterprises networks (Firewall & Proxy server).

• Install and configure WatchGuard Virus wall UTM provides detection and prevention of
zero-day malware using a combination of malware sandboxing and signature-based
detection and blocking of malware.



System Administrator

• Made it my mission to move the company's servers to a Highly Available state using
Virtualized environments. Hyper-V, VMware & Virtual Box

• Administered Windows Server 2003, 2012 & 2016 Domain user account multiple domain
forests, including Group Policy, creation and deletion of user accounts, managing access
controls, and domain structure configuration.
• Responsible for Network Infrastructure Design DHCP Server, Failover DHCP, VLAN,

DNS Server, Remote Access & VPN Server, AD DS & Windows Deployment services
• Server Core, Hyper-V and Nano Server installation, manage through PowerShell, SAT &

MMC.
• CA server standalone (Offline or root) & enterprises server (Member Domain)

Responsible to create certificate, export certificate & import Certificate
• Data encryption service like Bit Locker, Virtual TPM, EFS & IPsec
• Responsible for acquiring and updating data ownership access Control of network

shares, departmental folders across the global server. Setup and troubleshooting
Windows Server Update Service WSUS, Application, and single server update source
through group policy.

• Analyzing, troubleshooting and resolving system hardware, software and networking
issues through Syslog SNMP Server

• Collaborated with Global IT Service Desks, Server Teams, and Department leads to
process changes, new implementations, and change management agendas

• Linux server Ubuntu with Apache web server, Samba service for windows clients
Lightweight directory service (LDAP), Active Directory Integration, Squid proxy, Sendmail
mail server and Hylafax server

ERP Development
● ODOO (OpenERP) opensource ERP customization using Python & PostgreSQL Module

Development
● Oracle APEX 5 Customization and implementation & Oracle database Oracle 11g
● OrangeHRM Opensource Human Resource management solution

WEB & Graphic designer
● Static, Dynamic Sites & Content Management Systems like Joomla, WordPress,
● Application software Like Dreamweaver, Adobe Muse, Photoshop.
● ( www.getco.com.sa)
● Python, Perl CSS & HTML Dynamic Site scripting language code writing

http://www.getco.com.sa


ACS Defense Systems Engineering and Development Services to Defense (2000-2003)
LAN Administrator (Prince Sultan Air Base Al Kharj)

● LAN Testing

● Structured Cabling

● Connection Q Test

● Cable patch panel

● Rack mounting & Raceways

● Test & reporting

● Lucent Standardization

● Responsible for datacenter connectivity including cabling rack installation raceway and
wiring plan and facilities for the network, development, and implementation of Structured
cabling configuration standards connectivity solutions, overall, network software,
LAN/WAN system integrity, and security. Responsible for the installation and
configuration of network hardware and software.

● LAN cable test reporting quality control Using WaveTech test equipment, Line leak test
quality test and centralized reporting system. Multiple LAN Inter connectivity test using
Lucent standard

Work Experience
DelmaTec (1997-2000) Internet Through Satellite Provider
Technical support

● DirectSAT high-speed internet through satellite Installation and configuration satellite
modem, high-speed SOHO conductivity through Satellite

Horizon Computer (1994-1997) Network Technician
● Novell NetWare server (V3.5- V 4.01)

Other Area of Experience

● Audio and visual

○ Specialized in professional Audio equipment such as Mixers, sound samplers,
digital Audio Workstations (DAW) Cubase, FL Studio. Multi track Musical
Interface Digital Interface (MIDI) Musical integrations

○ Conversion of analog signal to digital format, Nonlinear Video editing Digital
Software like Canopus, Edius Pro.

Thank you for your valuable time and effort taken for reviewing my application










