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Professional Intent 

Understanding, Learning, Implementing and adding value to the job is an integral part of an 

expertise development cycle. 

I aim to accomplish the cycle efficiently on continual basis, while being in tune with the 

organizational objectives. 

 

Summary 

 Having around 4+ year of Experience in Dynamics AX/D365 – Technical 

 Good X++ Programming Knowledge, Morphx, MS Dynamics AX 2012, D365 

 Direct client facing experience at onsite (Kuwait) 

 Solving issues related to quality, performance, availability, scalability, and integrity and 

responsible for functional interface to applications and application usability. 

 Good knowledge in OOPS Concepts 

 Designing applications required to automate business processes and meet business 

needs.  

  Defining the best practices in the critical evaluation and development of the software of 

the applications and data. 

 Code reviews to ensure quality deliverables 

 Worked on several Change Requests and Enhancement Requests  

 Excellent Business and Intrapersonal Skills 

 Willingness to learn in a fast-paced business environment 

 

 

Professional Experience 

Worked as Technical Consultant at Nimbus Systems, from August 2020 to Till now. 

Working as Technical Consultant at Accendia Technologies, from July 2017 to July 2020. 

  

Academic Qualification 

    B.Tech with aggregate of 60% affiliated to JNTU Kakinada  University. 

 
 
 
 
 



Projects Details: 
                 
Microsoft Dynamics Ax Development: Developed on D365 

Job Title         :   Technical Consultant 

Environment   : Dynamics 365 

Client    : ORRA, India 

Client Details:  

The journey of a million gazes began in 1888 before it metamorphosed into ORRA. From 
sculpting and manufacturing diamonds to crafting and retailing the finest diamond and 
gold jewellery, ORRA has come a long way since its inception. Today, ORRA is one of 
India's finest jewellery retail chains, having spread its glow with 53 stores across 25 cities 
and has consistently been at the forefront of design leadership and product innovation 
with 5 global design centres. 

Master craftsmen who have inherited the centuries - old legacy of jewellery making, 
brilliantly cut Belgian diamonds, delicate designs in 22kt BIS Hallmarked gold., elaborate 
Bridal sets in kundan polki and coloured stones, the 73 facet ORRA Crown Star, the one-
of-its-kind ORRA boutique.these are just some of the facets that go into making ORRA - 
the jewellery destination that's impossible to hide. 

Responsibilities: 

 Creation and modification of tables, forms, classes and jobs using X++ based on 
requirement. 

 Developed and modified SSRS reports. 
 Worked in maintenance support involving enhancements and production support 

activities. 

 Involved in discussion with Functional Expert, Work Stream Lead and Integration 
Lead for requirement gathering and coming out with Technical Design for 
Dynamics AX and doing Development as per the design. 

 Responsible of  DB backup and restore in various environments. 
 Analyzing and resolving the functional issues. 

 

 

Microsoft Dynamics Ax Development: Developed on D365 

Job Title         :  Technical Consultant 

Environment   : Dynamics 365 

Client    : Malabar Gold & Diamonds, India 

Client Details:                 

Malabar Group was founded in 1993 by a team of enterprising entrepreneurs, led by the 

visionary genius of Mr. M P Ahammed when he explored beyond his immediate circle in 

the agri-corp industry to establish a jewellery trading company in a historical city called 

Kozhikode. Since then, keeping alive the golden spirit of the brand, the Group has 

remained constant, in its successful forays nurtured by expertise, vision and guidance, 



into a formidable business conglomerate. The HQ (headquarters) of Malabar Group 

located in Kozhikode shines bright as a beacon of success for an empire built on Trust, 

Teamwork, and Goodwill. 

 

Responsibilities: 

 Creation and modification of tables, forms, classes and jobs using X++ based on 
requirement. 

 Developed and modified SSRS reports. 
 Worked in maintenance support involving enhancements and production support 

activities. 

 Involved in discussion with Functional Expert, Work Stream Lead and Integration 
Lead for requirement gathering and coming out with Technical Design for 
Dynamics AX and doing Development as per the design. 

 Responsible of  DB backup and restore in various environments. 
 Analyzing and resolving the functional issues. 

 

 

Microsoft Dynamics Ax Development: Developed on AX 2012 

Job Title         :   Technical Consultant 

Environment   : Microsoft Dynamics AX 2012 

Client    : Samra Jewellery, Dubai 

Client Details :  

Established in 1941, Samra commemorates the third generation of family jewellers and is 
preceded by the family's impeccable reputation and history in the gold and diamond industry. 
The House of Samra has throughout time become synonymous with innovation, creative vision 
and superior quality allowing Samra to become one of the leading jewellery houses in the Gulf 
Region. Overseen by an extensive creative team, Samra is able to deliver flawless pieces of 
jewellery that incorporate the strictest measures of quality, design and expertise that are 
intrinsic to Samra's philosophy. The House of Samra's is driven to deliver visionary high end 
jewellery that possess a sustainable and timeless dedication to the world of fine jewellery.  

Responsibilities : 

 Creating Technical Design Documents for the customizations. 

 Attending meetings with the client for status updates and requirement gathering. 

 Develop and program in X++, create and modify Classes, Tables, Forms, Reports and 
Security Keys while utilizing best development particles.  

 Production support, bugs resolution, creation of custom selling validation rules, creation 
of custom invoices, reports, forms and assisting with data migrations. 

 Technical Design Documentation for all the customizations. 
 Customization on AOT Objects – Tables, EDTs, Base Enums, Classes as per requirement. 
 Worked on Sales Order Blocking Customization. 

 Developed utilities for exporting customers, vendors and released products to excel. 

 



 

Microsoft Dynamics Ax Development: Developed on AX 2012 

Job Title         :   Technical Consultant 

Environment   : Microsoft Dynamics AX 2012 

Client    : PNG Jewellery, India 

Client Details :                 

The story of P N Gadgil Jewellers is no fairy tale but an epic scripted meticulously by six 

generations of the Gadgil clan. It all started way back in the 18th century, the group 

gets its name from the late Purshottam Narayan Gadgil, a doyen of the family and the 

chief architect who captured the hearts and imagination of the people with his ethics and 

his jewellery. 

Responsibilities:  

 Customized several forms as per the user needs 

 Created tables , forms, reports based on client requirement. 

 Customized tables and forms with different methods to meet business requirement. 

 Created validations on forms and as well as in table level. 

 Some of the Customization and modification of application object. 

 Created different Enums and EDT’s and added these to the tables and forms. 

 Worked on customized module and as well as standard modules. 

 Exporting and Importing are done and managed transparent effect. 

 Involved in review meetings and updated work status on weekly basis. 

 
Microsoft Dynamics Ax Support: Developed on AX 2012 

Job Title         :   Technical Consultant 

Environment   : Microsoft Dynamics Ax 2012 

Client    : Al-Dhow Engineering, Kuwait 

Client Details :      

Al Dhow Group is an established Corporation in the GCC with activities in all of the main 
disciplines of the Industrial, Commercial, and Architectural Project sectors. The trust that our 
clients have given us, combined with a decade of commercial activities,  which is further backed 
by a family heritage of over 110 years in commerce and industry, allows us to demonstrate our 
track record in consistently delivering on our promises. Al Dhow’s strategic partnerships with 
leading international corporations enable us to deliver products and services at the forefront of 
modern practices and technology. 

Responsibilities:                 

 Some of the Customizations and modifications of application object. 

 Involved in designing the Forms, Reports, and Menus etc. 

 Co-ordinate with the team members to achieve the team targets.  

 Done customizations in several reports like adding logo, address, other fields etc, 

 Created work flows as per the business requirement. 



 Assign users to the workflow and done customization as per the workflow activity 

 Customized existing forms and created buttons as per the requirement. 

 Involved in client meetings and review meetings along with the team. 

 

Microsoft Dynamics Ax Support: Developed on AX 2012 

Job Title         :   Technical Consultant 

Environment   : Microsoft Dynamics Ax 2012 

Client    : Al-Kout industrial projects, Kuwait 

Client Details :                 

Al-Kout prides itself on being a reliable supplier of premium chemical products to our customers 
around the world. As a pioneer in the Chlor-Alkali field within the GCC, our goal is to deliver on 
our promise of producing chemicals of the highest quality. All our products are manufactured by 
state-of-the-art equipment which utilizes Membrane Cell Technology and the electrolysis of 
brine solutions in a process developed by INEOS Chlor, a UK-based company. 
  
All of Al-Kout’s products are manufactured regionally at our facilities in Kuwait and the UAE, 
which allows us to efficiently serve markets on three continents: Europe, Africa and Asia. Our 
plants are fully automatic and include a Distributed Control System (DCS), which allows us to 
provide precise control of the process parameters. As a result, Al-Kout’s operations are 
conducted in accordance with the highest international safety and quality control standards. 
 
Responsibilities:                 

 Customizations and modifications of reports. 

 Worked in creating workflow as per the business requirement  

 Involved in HR module and worked on annual vacation and End of service request 

customization 

 Involved in form customizations as per the requirement 

 Worked in AR,AP, HR modules and customized as per business requirement 

 Involved in client meetings and review meetings along with the team. 

 
 

 

Personal Profile : 

Languages known    :  English, Telugu, Hindi and Urdu 
Marital Status          :   Married 
Nationality              :   Indian 
Hobbies                  :   Playing Cricket. Listening to Music 
                                                                                                        

(Ismail) 


