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Notice to Passengers

Traveler must follow the health gnidance and precautionary prescribed by

the relevant official authorities

The original identity papers must be carried with the ticket until the end of

the trip and presented at the departure gate

On international trips, traveler must carry the passport and the necessary
travel documents, and the reservation must be confirmed 72 hours before

the date of travel

The traveler must present at least one hour before the departure of the

domestic trips, and no less than two hours for the international services

The front seats of all buses are strictly reserved for families

35% of the ticket value will be deducted in case of unwillingness to travel
after issuing the ticket, and the ticket is refundable

Additional fees apply for changing or upgrading trips as per policies and

procedures

Dear traveler, we welcome you as we wish you a pleasant safe trip and we

would confirm that the travelers' rights Policy is complementary to the

above guidance, to view it please visit: www.saptco.com.sa
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